ABSTRACT

dy examines patient satisfaction and the factors influencing recommendations
theare services at LUMHS (Liaquat University of Medical and Health
Through a comprehensive analysis of survey data, we investigate the key
that shape patients' perceptions and their willingness to recommend the
v_to others. Our findings reveal that the overall quality of healthcare services
| by LUMHS is a crucial driver of patient satisfaction and recommendations.
fcommunication, respect from healthcare staff, cleanliness of facilities,
waiting times, and privacy are identified as significant factors that
P tient opinions. Effective communication, particularly in the form of clear
andable information about medical conditions, treatment options; and
nent care, emerges as a pivotal aspect of patient satisfaction. Respectful and
ireatment from healthcare professionals is equally vital, fostering trust and

mong patients. Maintaining a clean and hygienic healthcare environment is

ent scheduling optimization.
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